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HCIHOJIP3YEMBIE COKPALLIEHUA
Sn - Iloxazamenv oyeHku Kavecmea no opeaHu3ayuu COYUAIbHOU chepsl, 8 OMHOUEHUU KOMOPOU NPOBedeHd

He3a8UCUMasl OYeHKAa Kayecmeda

Yobuwy - obwee Yucio onpoweHHbIX noayiamenel yciye

K1 - Iloxazamenv, xapaxmepusyrowuii Kpumepuii oyenxku kadecmea «OmKpvimocms u OOCHYRHOCHIb
ungopmayuu 06 opeanHuzayuu COYUAILHOU chepobly

Ilung - Coomeemcmesue ungpopmayuu o 0essmenbHOCMU OP2AHU3AYUU COYUATbHOU cghepbl, paZMeueHHOU Ha
00Wed0CMYNHbIX UHDOPMAYUOHHBIX Pecypcax, ee CcoO0epiuCanuio u nopsoxy (gopme), ycmanosieHHbIM
3AKOHOOAMENbHLIMU U UHBIMU HOPMAMUBHBIMU NPagosbimu akmamu Poccuiickoi @edepayuu

Hnopm - xonuuecmeo ungopmayuu, pazmeujeHue KoOmopou Ha oouedoCmynHuvlx UH@GOPMAYUOHHBIX pecypcax
VCMAHOBNIEHO 3aKOHOOAMENbHIMU U UHLIMU HOPMAMUSHBLIMU Npagogbimu akmamu Poccuiickou ®Dedepayuu
(catim)

Hnopm - konuuecmeo ungopmayuu, pazmeueHue KOmopou Ha oouedoCcmyntvlx UHGOPMAYUOHHBIX pecypcax
VCMAHOBNIEHO 3AKOHOOAMENbHbIMU U UHBIMU HOPMAMUBHBLIMU Npagosbimu akmamu Poccuiickou Pedepayuu
(cmeno)

Hcmeno - konuuecmso uHgopmayuu, pazmewjeHHou Ha UHPOPMAYUOHHBIX CIEHOAX 8 NOMeWeHUU OP2aHU3AYUU
Hcatim - konuuecmseo uHgopmayuu, pazmewjeHHoOU Ha OYUYUATbHOM calime OpeaHu3ayul

Iloucm - Hanuuue Ha ogpuyuanvHom caiime opeanu3ayuu COYUAIbHoU cghepvl uHgopmayuu 0 OUCMAHYUOHHBIX
cnocobax oopammoll Ce:A3u U 83aUMOOCUCMEUs] C NOTYYAMENAMU YCIYe U UX QYHKYUOHUPOBAHUE

Toucm — konuuecmso 6a1108 3a KAAHCOBIN OUCMAHYUOHHDIL CNOCOD 83AUMOOCUCMBUSL C NOAYUAMENAMU YCIY2
Coucm — konuyecmeo QYHKYUOHUPYIOWUX OUCMAHYUOHHBIX CHOCOD08 83AUMOOCUICMBUSL C NOJYYAMENAMU YCLYe,
uHgopMayus 0 KOMOPsIX pameweHa Ha OPUYUATbHOM calime Op2aHu3ayuu COYUaIbHolU cgepol

Ilomkpyo - [ons nonyuameneil yciye, yOO81emMEOPEHHbIX OMKPLIMOCMbIO, NOIHOMOU U OOCHYNHOCIbIO
uHgopmayuu 0 0esmenbHOCMU OP2AHU3AYUU COYUATLHOU Chepbl, pazMeujeHHOU Ha UHDOPMAYUOHHBIX CMEHOAX
6 NOMeweHUU OP2aHU3AYULU COYUATbHOU chepbl, Ha OPUYUATLHOM calime OPaHU3aAYUY COYUATbHOU chepbl
Yemeno - uucno nonyuameneu yciye, y0081emeopeHHuIX OMKPLIMOCMbIO, NOIHOMOU U OO0CHYNHOCMbIO
ungopmayuu, pasmeweHHol Ha UHGYOPMAYUOHHBIX CIMEHOAX 8 NOMeWeHUU OP2aHU3AYUU

Yeatim - wuucno nonyuameneii ycnye, y0oenemeopeHHbIX OMKPbIMOCMbIO, NOAHOMOU U OOCMYNHOCMBIO
ungopmayuu, pazmeueHHol Ha OPUYUATLHOM calime Op2aHu3ayuu

K2 - Ilokazamenv, xapaxmepuzyrowuil xpumepui oyeHku Kavecmea «Kompopmunocms ycnosuil
npedoCcmasiienus yCciye, 8 MmoM YUciie 8pems OHCUOAHUL NPedoCmAasleHuUs ycayey *

Ixomeh.ycn - Obecneuenue 6 opeanuzayuu COYUAIbLHOU chepbl KOMPBOPMHBIX YCI08UL NPEOOCMABNIEHUS YCILY2
Tromgh— xonuuecmeo 6an108 3a KaxrcOoe KOMPOpMHoe YCa08ue npedoCmasieHus YCiye

Cromeh — Konuvecmeo KoM@PopmuwIxX YCa08Ull NPeOOCmAasieHUs YCye

Yromgh - uucno nonyuameneil ycaye, y0061emeopeHHblx KOMPOPMHOCMbIO NPEOOCMABAEHUsL YCYe OpeaHUu3ayuell
coyuanvHol cghepul

Ilkomghyo - Jlona nomyuameneti yciye YOOBIEMBOPEHHLIX KOM@POPMHOCMbIO NPeOOCMABIeHUs YCaye
opeanuzayueli CoyuarbHou cghepol

K3 - Ilokazamens, xapakmepu3syowuii Kpumeputl OyeHKU Kawecmaa «/JocmynHocms ycaye 0ns UHBATUOO08 )
Ilopeoocm - Obopyoosanue nomeweHull OpeaHu3ayuUu COYUAIbHOU cghepvl u npuiecaowell K Hetl meppumopuu
€ yuemom 00CmynHocmu Oisi UH8AIUOO8

Topaoocm — konuuecmao 06aLN08 3a Kaxcooe yCciogue 00CMYNHOCIU OP2aHU3AYUL OJisl UHBATUO08

Copzoocm — koauuecmeo yciosuti 00CMynHOCMU OP2aAHU3AYUU 0151 UHBAIUOO08

Ilycnyeoocm - QObecneuenue 6 opeanHuzayuu COYUAIbHOU cepbl YCI08Ull OOCMYNHOCHU, NO380IAIOUUX
UHBANUOAM NOTLYYAMb VYCIY2U HAPABHE C Opy2UMU
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Tycnye0ocm — Konuuwecmeo 6ani08 3a Kadxcooe yciogue 00CMYNHOCHU, NO380AI0Uee UHBAIUOAM NOLYYAMb
yeanyeu Hapague ¢ opyaumu

Cycnyedocm — Koauwecmeo Yciosuti 0OCMYNHOCMU, NO360JAIOWUX UHBAIUOAM NOJYHAMb YCIAYeU HAPABHE C
opyeumu

IIoocmyo - Jlons nonyuamenetl yciye, yO081emME0OPeHHbIX O0CIYNHOCIbIO YCye OJisl UHBAIUOO08

Yune - 4ucio onpouwerHbIX noayuameneil yciye-uHeaiuoos

Yoocm - uucno nonyuameneii yciye-ungaiudos, Y0081emeopeHHbIX QOCHMYRHOCIbIO YCiye 01 UHBAUOO08

K4 - Iloxazamens, xapaxmepu3syrowuil Kpumepui oyeHku Kauecmea «/JobpodicenamenbHOCmb, 8eHCIUBOCHI
PAbOMHUKO8 Op2aHU3aAYUL COYUATLHOU Chepbly

IIneps.xonm yo - [ona nonyuameneii ycuye, YOOBIeMBOPEHHLIX 000POHCENAMENbHOCBIO, BEHCIUBOCNBIO
PAOOMHUKO8 Op2aHU3AYUU COYUATLHOU cghepbl, 0becneuusarowux NepeulHblll. KOHMaKm u uH@GopmMuposanue
noxyyamens yCiyeu npu HenoCpeoCmeeHHOM 00paueHul 8 OpeaHuU3ayuro

Vneps.xonm - uucno nonyuameneii yciye, yO087emMEOPEHHLIX O0OPOAHCENAMENbHOCMBIO, B8EHCIUBOCMBIO
PAboOmMHUK08 opeanuzayul, 06ecneuu8arowux NepeuYHbLil KOHMAaKkm u UHGOPMUPOBaHUe NOIYUAMeNns YCiyeu
Ilokas.ycnyeyo - [Jons nonyuameneti ycuye, YOOBIEMBOPEHHLIX 000OPONCENAMENbHOCMBIO, BEHCIUBOCHIBIO
PAbOMHUKO8 Op2aHU3AYUU COYUATbHOU cepbl, 0becneyusaowux HenocpeoCmseeHHoe oKa3aHue yciyeu npu
o0bpaweHuU 8 OP2aHU3aAYUIo

Yokas.ycnye - uucno nomyuameneii yciye, y0061eme0peHHbIX 00OPOHCENAMENLHOCIBIO, BEHCTUBOCIBIO
PAbOMHUKOG OpeaHu3ayul, 00ecneuu8arouux HenocpeOCmeeHHoe OKa3anue ycayeu

Iseoicn.oucmyo - Jonsa nomyyameneii yciye, YOOBLEMBOPEHHBIX O0OPOICENAMENbHOCIIBIO, BEHCIUBOCTNBIO
PAboOmMHUKOB Op2aHU3AYUU COYUATLHOLL Chepbl NPU UCNOTb30BAHUU OUCTNAHYUOHHBIX (POPM 83aUMOOeUCmBUs
Veeowcn.oucm - wyucno nomyyameneii ycuye, y00871emEOPEHHbIX 000OPOANCENAMENbHOCINBIO, BEHCIUBOCBIO
PAbOMHUKO8 Op2aHU3aAYUL NPU UCNOTL308AHUU OUCAHYUOHHBIX (POPM 83AUMOOEUCMBUs

K35 - I[lokazamenw, xapakmepu3syrowuti Kpumeputi OyeHKU Kauecmaa « Y0oenemeopeHHocmsy ycio8uamu OKa3aHus
yenyey

Ilpexom - [ona nonyuameneii yciye, KOMopwvle 20Mo8bl PEKOMEHO08AMb OPAHU3AYUIO COYUATbHOU Cpepbl
POOCMBEHHUKAM U 3HAKOMbIM (MO21U Obl ee PeKOMeHO08amb, eclu Obl OblIad B03MONCHOCMb 8blOOPA
opeaHu3ayuy cCoyuaIbHou cghepoi)

Ypexom - uucno nonyuameneii yciye, komopwvie 20mosbl peKOMeHO08aMb OP2AHU3AYUID POOCMBEHHUKAM U
SHAKOMBIM (MO2U Obl ee PeKOMeHO08aMmb, eCu Obl ObLIA B03MOICHOCNL 8bIOOPA OP2AHU3AYUL)

Yope.ycn - uucno noryuameneii yciye, y0081emeopeHHbIX OP2AHU3AUUOHHBIMU Y CTIOBUIMU NPeO0CABLEHUS YCILYe
Ilope.ycnyo - [loas nonyuyamenei yciye, yO061emE80OPEHHbIX OPAHUZAYUOHHBIMU YCIOBUAMU NPEOOCMABIeHUs
yenye

Yyo - uucno nonyuameneu ycnye, y0081emeopeHHbIX 6 YeNOM YCIOBUAMU OKA3AHUS YCIYe 8 OpeaHU3ayuu
coyuanvrol cghepul

Ilyo - Jlonss nonyuameneil yciye, y0O81€MEOPEHHbIX 6 YEIOM YVCIOSUAMU OKA3AHUL YCIYe 8 Op2aHu3ayuu
coyuanvHol cghepul
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O06o00meHnHbIe pe3yjbTaThl cO0pa, 00001eHUss M aHAIu3a WHGOPMALMH O Ka4vecTBe OKA3AHUS YCJIYI
OpraHu3auusAMH

Tun opranuzanuii (yupexaeHnii), y9acTBOBABILIUX B MPOLIEYPE: YUPEKACHUS KYIbTyphI

e [Ipomenypa coopa, 0600meHUs U aHAIM3a HHPOPMAIH OCYIIECTBISUIACH OpraHu3alei-onepaTopoM B
cootBercTBUM ¢ [Ipukazom MunTpyna Poccum ot 31.05.2018 N 344n "OO6 yrBepxacHuu EgmHOTro
MopsiIka pacyeTa MoKa3aTelield, XapaKTepU3YIOIUX OOIIMe KPUTEPUH OIEHKH KauecTBa YCIOBUU
OKa3aHUsl yCIyr OpraHu3alusMH B cdepe KyIbTypbl, OXpaHbI 370POBbs, 00pa3oBaHMUs, COLUATHHOTO
oOcny>XuBaHusi U benepanbHBIMU YUpEeKACHUSIMU MEJIUKO-COIIMAIBHOM ~ DKCHEPTHU3bI"
(3apeructpupoBano B Munrocte Poccum 11.10.2018 N 52409), a Takxke psioM WHBIX HOPMAaTHBHO-
MIPaBOBBIX aKTOB, IEPEUYCHb KOTOPHIX MPE/ICTABIICH B TEXHUUYECKOM 3a/IaHUH K JIOTOBOPY (KOHTPAKTY), B
pamMKax KOTOpoi MpoBoaMiIach JaHHAs MPOIenypa.

e [lepuoxa nposeaenus - 2021 rox.

e [lo xaxaol opraHuzanuu, KOTopas MOAJeXkala Mpoleaype, Ha OCHOBE COOpaHHOH, 00OOUIEHHON U
MPOAHAIM3UPOBAHHON MH(POPMAIIMM PACCUYUTAH Sn - HTOTOBBIM TMOKa3aTedb OIEHKH KayecTBa
OpraHu3alNH.

e 3HaueHHUE MOKa3aTelsl OLIEHKH KaueCTBa PacCUUTHIBAJIOCH B Oallax M €ro MaKCHMMAalbHO BO3MOXKHOE
3HaueHue cocrasisaeT 100 6ayuios.

e B ra0umie nmpuBeneHa HHGOpMaIus O pactpeaeaeHny opranu3anmii no rpynmnam (80-100 6amos, 60-79
6amios, 40-59 Gamnos, 20-39 Gamnos, 0-19 Gamnos). [lenenue Ha TpyHmbel “OTAUYHO”, “XOpOIIO”,
“yIOBIIETBOPUTENBHO, “HMXKE CpEAHEro”, “HeylOBJIETBOPUTEIBHO” - YCJIOBHOE, 110 AHAJOTUU C
JAaHHBIMU caiiTa bus.gov.ru.

Bcero opranusanuii, y49acTBOBaBIINX B MPOLEType 2
No VYcnoBHas rpynna babt KonnuectBo opranuzanuii
1 ycnoBHo "oTnuyHO" 80-100 6aos 2
2 ycioBHO "xoporio" 60-79 6amioB 0
3 ycioBHO "yIOBJIETBOPUTEILHO" 40-59 6amnoB 0
4 yciioBHO "HWXE cpeaHero” 20-39 6amios 0

5 ycIoBHO "HEYIOBJICTBOPUTEIHHO" 0-19 6aios 0
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B memsax OIPEACIICHUA UTOT'OBOI'O IMTOKA3aTCIIA ObLIH pacCcuuTaHbl CJICAYIOINEC ITOKA3aTCIIN OLICHKHU:

K1 - Iloka3arenb, XapaKTepH3yIOLIMI KpUTEPH OlIeHKH KauecTBa « OTKPBITOCTh U JOCTYIHOCTbh HH(pOpMAIUU
00 opraHu3aluy ColuaaIbHOU chepri»

K2 - TTokasarenb, XxapakTepu3yOUUi KpUTepuil OlieHKH KadecTBa « KoM(pOPTHOCTE yCIIOBUI NMPEAOCTABICHHS

yCIIyD»

K3 - [loka3arens, XapakTepu3 YOI KPUTEPUM OLIEHKU KadecTBa «JlOCTYITHOCTb YCIIYT JUIsl HHBAJIUA0B)

K4 - Iloka3zarenb, XapakTepHU3YIOLIMI KPUTEpUH OLIEHKH KauecTBa «JloOposkenarenbHOCTh, BEXJINBOCTD
PaOOTHHUKOB OpraHU3AIMH COIUATBLHOM ChephD»

K5 - ITokazaTenp, XapakTepu3yrOUuid KpUTEPHU OLIEHKH KaueCcTBa « Y JOBJIETBOPEHHOCTh YCIOBUSMM OKa3aHUS

B T216JII/H_IC U auarpaMmax NpUMCHCHBI YCJIIOBHBIC COKpPAIICHHA B HAa3BaAHUAX MoKa3aTelieil Mo aHaJOTHM C

yCIyT»
caiitom bus.gov.ru -  OTKpBITOCTb,
Y 10BJIIETBOPEHHOCTb.

KomdopTtHOCTB,

JoctynHocTh  ycnyr,

O060011IeHHBIE PE3YIIbTATHI IO BHIIIICYKAa3aHHBIM MOKA3aTEeNsIM IIPUBEICHBI B TAOJIUIIE.

VYcnoBHas
Ne rpynna bannst
YCIJIOBHO 80-100
1 "omimunO" 0amioB
YCIIOBHO 60-79
2 "xoporro" 6amioB
YCJIOBHO
"ynoBnerBopu 40-59
3 TenpHO" 6aiioB
YCIIOBHO
"HHXKE 20-39
4 cpennero" 6amioB
YCJIOBHO

"Heynosierso 0-19
5 purensHO" 0amroB

CpenHee 3HaueHHE
MaxkcumanabHO€e 3HaUCHHE
MuHUMaIbHOE 3HAYEHHUE

WHTepBan Mex1y MaKCUMaJIbHBIM H
MHHUMAJIBHBIM 3HAYEHHEM

Enunnna
U3MEpPEHHS

KOIUYeCmeo
opeanuzayul

KOIU1ecmeo
opeaHuayuil

KOIUYeCmeo
opeanuzayul

KOIU4ecmeo
opeaHuayuil

KOAUYeCmeo
opeanuzayuil

oanivl
bannv

oasbl

baniv

OTKpBITOCT

94,80
95,20

94,40

0,80

Iloxa3aTenu oneHKH

Komdopraoc docrymuocts [loOpoxenar Y mosierBope

Th

99,00
99,00

99,00

0,00

yeayr

46,45
52,00

40,90

11,10

CIIBHOCTH

96,60
96,80

96,40

0,40

HHOCTbh

99,05
99,30

98,80

0,50

JloOposkenaTreabHOCTb,

UTtoroBeri
MoKa3aTellb
OIICHKU
KadyecTBa

87,18
88,36

86,00

2,36
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HNTorm omeHKH Ka4decTBa MO pe3ybTaTaM MNpoueaypbl cOopa, 0000umeHus u
aHaJmM3a MHPOPMAIUM 0 KaYeCTBe YCJIOBUI OKA3aAHUS YCJIYT OPraHu3alusIMu

HTorosslii Komdoptraoc JloctymHocTs JloOpokenaT Y moBieTBope
Opranu3zanus nokaszaresb OTKPBITOCTh T yeIyr €BHOCTh HHOCTh
MKVYKC KCO 88,36 95,2 99,0 52,0 96,8 98,8

MKVYK IIBC 86,00 94,4 99,0 40,9 96,4 99,3
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OBOBHIEHHBIE BbIBOJIbl MW PEKOMEHJIALIMU 110 PE3VYJIIBTATAM CBOPA,
OBOBILIEHUA 1 AHAJIM3A THOOPMALIUU

1) PE3YJIbTATBI CBOPA, OBOBIIEHUA 1 AHAJIU3A UHOOPMALIMU O KAYECTBE
YCJIIOBUU OKA3AHUA YCIYT OPTAHU3AIUAMUA*
* 00001IeHHbIE Pe3Y/IbTATHI B OTHOILICEHUH BCeX OPraHu3aNuii, y4acCTBOBABIIMX B MpoLeaAype

Ananus oOecrieuyeHHs YCIOBUH “KOM(OPTHOCTH”, B KOTOPBIX OCYIIECTBIISICTCS NESATEIBHOCTD, BBISBHII
clleAyIoLIee:

HaJIMYue 30HbI OT/JbIXA (0KMJIAaHUS) YCIOBHS 00€CIIeYeHbl B TOJHOM 00beMe

HaJIMYUE U MOHATHOCTh HABUTALIMK YCJIOBUS 00€cIieYeHbl B IOJHOM 00beMe
BHYTPH OpraHU3aLUH

HaJIMYUe U JOCTYIHOCTh MUTHEBOM YCJIOBUS 00€cIieYeHbl B IOJHOM 00beMe
BOJBI

HaJIM4YME U TIOCTYITHOCTh YCJIOBHSI O0ECIIEYEHBI B TIOJTHOM 00BheME
CaHUTAPHO-TUTUEHUYECKUX
HOMEIIEHUN

CaHUTapPHOE COCTOSHUE yCII0BHS 00€CIeUeHBI B IIOJIHOM 00beMe
IIOMELICHUN OpraHUu3aluu
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2) PE3YJIBTATHI CbOPA, OOBIIEHUA U AHAJIN3A TH®OPMAILIUA O JOCTYIIHOCTHA
YCIYTD IJsd UHBAJIMJAOB U JIMI C OB3: O6GopynoBaHue mNOMENIeHUI OpPraHu3aluu
COIHAJILHOM cdepbl U NpUJIerawilei K Heill TEPPUTOPHUHU C YU€TOM JOCTYNHOCTH /I HHBAJIHU/IOB, a
TaK/Ke YCJIOBUH TOCTYITHOCTH, MO3BOJIAIONIAX HHBAJTUIAM MOJYy4YaTh YCJIYTH HApaBHe ¢ IPYyrUMuU.*

* 00001eHHbIE Pe3yabTAThl B OTHOLLIEHUM BCeX OPraHu3aluii, y4acTBOBABIIMX B NMpoleaype

AHanus 000pyZOBaHUs TEPPUTOPHH, MPHIIETAIONICH K 3JaHUSAM OpraHM3allid, ¥ MOMEIICHUH C y4eToM
JOCTYIHOCTH U1l HHBAJIMJOB, BBISIBUII CICAYIOLIEE:

o0opyaoBaHUE BXOJIHBIX rpynn  Tpedyercs obecrieuntsd yenosus: MKYK LIBC;
Ma”ycaMu (ITOXbEMHBIMH
ruiatpopmMamn)

HaJIM4KEe BBIJICJICHHBIX CTOSTHOK  TpeOyeTtcs obecnieunts yenoBus: MKYKC KCO; MKYK IIBC;
IUIS aBTOTPAHCIIOPTHBIX CPEIICTB
WHBAJIMI0B

HaJIMYHUE IalTHPOBAHHBIX yCIIOBHSI 00€CTIeYeHBI B IIOJTHOM 00BeMe
TudTOB, MOPYYHEH,
pacIIMpEeHHBIX ABEPHBIX IPOEMOB

HaJIMYue CMEHHBIX Kpece- tpebyetcst obecneunts ycnous: MKYKC KCO; MKYK LBC;
KOJISICOK
HaJIMYUE CIELHUAIBHO tpebyetcst obecneunts ycnosus: MKYKC KCO; MKVYK LBC;

000pYIOBaHHBIX CAHUTAPHO-
TUTHCHUYCCKUX HOMeH.IeHI/Iﬁ B
OpraHHU3aluH

AHanu3 yclioBUi TOCTYITHOCTH, MTO3BOJISIFOIIMX MHBAJIMAM I0JIy4aTh YCIYT'H HapaBHE C IPYTUMHU, BbISIBUII
CIIEyIOIlEE:

nyOIupoBaHUE JIs HHBAUIOB 10 TpebyeTcs obecneuntsd yenoBus: MKYKC KCO; MKVYK 11BC;
CIIyXY U 3pE€HHIO 3BYKOBOU U
3pUTENbHON HHpOpMAaIH

nyOIupoBaHUE HAAMKCEH, 3HaKOB Tpebyetcs obecnieuntsd yenoBus: MKYKC KCO; MKVYK 11BC;
Y UHOW TEKCTOBOU U

rpadudeckoil nHpopmauu

3HaKaMH, BBITIOJIHEHHBIMU

penbedHO-TOYCYHBIM MpH(TOM

Bpaitns

BO3MOXKHOCTB IpeiocTaBieHuss  Tpedyercsa obecnieunts yenousi: MKYKC KCO; MKVYK LIBC;
MHBAJIUAAM IO CIIyXY (CIIyXy U

3pEHHUI0) YCIyT

CypJloNepeBOUNKA
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(TrdnocypaonepeBoAINKA)

aJIbTepHAaTUBHOMN BepCHM caiiTa  ycJiOBHUS 0OecledyeHbl B TOJTHOM 00beMe
OpraHu3alyy 1JI1 HHBAJIUAOB 110
3pEHHIO

MOMOIIb, OKa3bIBaeMas tpebyetcst obecneunts ycnous: MKYKC KCO; MKYK IBC;
pabOTHUKAMU OpTaHU3AIIIH,

MPOLIEIITMMHI HEOOX0AUMOE

oOy4eHue (MHCTPYKTUPOBAHUE),

10 COIIPOBOKJICHUIO HHBAJINIOB B

MOMEIIEHNHU OpraHu3anun

BO3MOXHOCTb IMPEAOCTABIICHUA yCJioBuUs 00ecCIIeueHBI B IIOJIHOM 00beMe
YCIyr B AUCTAHIUOHHOM PEKHUME
HJIK HA TOMY
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3) PE3VJIBTATHI CbOPA, OBOBILIEHUA U AHAJIN3A THOOPMALIUN O COOTBETCTBUU
CAWUTOB YCTAHOBJIEHHBIM TPEBOBAHUSAM B YACTHU PASMELIEHUSA
OBSIBATEJILHONH HHO®OPMALINM*

* 000011IeHHbIE Pe3yJIbTATHI B OTHOLIEHNH BCEX OPraHM3alMii, yY4aCTBOBABIIMUX B MpoIeaype

B cootBeTcTBHE ¢ mpukazoM MuHKynbTypbl Poccuu ot 20.02.2015 N277 "O06 yrBepxaeHun TpeOOBaHUN K
coJiepkaHuio W (opMe TPENOCTaBICHUs WHQPOPMAIMU O JEATCIBHOCTH OpraHu3aliidi  KyJIbTYPHI,
pa3MeniaeMoil Ha OUITMATBHBIX CATax YIMOJIHOMOYCHHOTO ()efepaTbHOI0 OpraHa OPraHU3AINH KYIbTYPHI
00s13aHBI 0OecTeunTh Haymuue oOmel mHdopmaiuu o0 opraHW3aIMi KYJbTYphl Ha OQUIIMAILHOM CcaiTe
OpraHM3alMy KyJIbTYpbl, a TakkKe HHQOpPMAIMIO O AesITenbHOCTH B ceTu "VHTepHEeT" HCIONHUTENbHON
BJIACTH, OpPraHOB TOCYIAapCTBEHHOW BiacTu cyObekToB Poccuiickoit @enepaiuu, OpraHoB MECTHOTO
cCaMOyMpaBlieHUs] U OpraHu3alii KynbTypbl B cetu "HMuTepHer" (3apeructpupoBan Munioctom Poccun
08.05.2015, peructpauuonnsiit N 37187).

AHanu3 pasMeleHHOW Ha caite (caiitax) mH(OpPMAaUKM HA COOTBETCTBUE TPEOOBAaHUSM HOPMATHBHO-
MPaBOBOM Oa3bI:

[TonHOE M coKpallleHHOE HAMMEHOBAaHUE OPTaHU3AIUHU KYJIbTYPHI, nH(popMaIus pa3MenieHa
MOYTOBBIN aipec, KOHTAKTHbIE TeJaeOHbI U aJipeca ANEKTPOHHOU

MOYTHI

MecTo HaX0Xk/IeHUsI OpTaHU3aIH KyJIbTYphl U e GuinuanoB (pu uHbopMaIus pa3MelieHa
HaJTUYHH )

Jlata co3gaHus OpraHU3aluu KyJIbTYphl, CBEICHUSI 00 nH(popMalrs pa3MerieHa

yupenuTene/yapeAuTeNsax, KOHTaKTHbIE TenedoHbl, apec canTa,
azipeca 3JIEKTPOHHOH MOYTHl yUpeauTesst/ydpeaurenci

VYupenuTenbHble TOKYMEHTHI (KOIMHUS yCTaBa OpraHU3aluyu KyJIbTypbl, HMH(OpMAaIMs pa3MmeleHa
CBUJETEIBCTBO O FOCYJapPCTBEHHOMN pEerucTpanim, peieHus

YUpEeAUTENS O CO3aHUU OpraHU3alUH KYJIbTYpbl U HA3HAYCHHUH €€

PYKOBOJIUTEIS, TOJIOKEHHS O (pUiTHaiax U MpeICTaBUTEIbCTBAX (MIPU

HaJIM4YUN))

CTpyKTypa 1 OpraHbl yIpaBJIeHHs OpTaHU3alUU KyJIbTYpPbl; pamMuiny, uHPOpMAHs pa3MenieHa
MMEHA, 0TYECTBA U JTIOJDKHOCTU PYKOBOJIUTENIEH OpraHU3aluu

KYJIbTYpBI, €€ CTPYKTYPHBIX MOJIpa3esieHuid U GpuiinaioB (IpU Ux

HAJIMYUH), KOHTAKTHBIE TeIeOHBI, apeca CaliTOB CTPYKTYPHBIX

nojpa3ieNieHui (Mpu HAJMYKH ), aJipeca dJIEKTPOHHOM MOUTHI

Pexum, rpadux paboThl OpraHu3anuu KyJIabTypbl uHbopMaIus pa3MelieHa
Bunel npenocTaBisieMbIX yCIIyT opraHu3anueil KyJabTyphbl nH(popMalrs pa3MerieHa
[lepeuens oka3pIBa€MbIX IIATHBIX YCIYT (MIPH HATHYKHN)*; IEHBI uHbopMaIus pa3MelieHa

(Tapudsl) Ha ycrmyru (TpU HAIMYWH TUIATHBIX YCIIYT), KOITUU
JOKYMEHTOB O TIOPSAKE MPEOCTaBICHHS YCIIYT 3a IJIaTy,
HOPMATUBHBIX MPABOBHIX aKTOB, YCTAHABIMBAIOIIKX IICHBI (TapuQbl) HA
yciiyTy (Ipy HAJIMYUY TUIATHBIX YCIyr)™
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MartepuanbHO-TEXHUYECKOE 0OecriedeHe MPEA0CTaBICHUS YCIyT uHbopMaIus pa3MeleHa

Komust mmana GuHAHCOBO-X035WCTBEHHOM JIEATEILHOCTH OPTaHU3alud  MHGOpMAIIHs pa3MenieHa
KYJIbTYpbI, YTBEPKAECHHOIO B YCTAHOBIEHHOM 3aKOHO1aTE€JILCTBOM

Poccuiickoii @eneparuu mopsiike, Win OIOIKETHONH CMEThI

(uapopmaryst 06 00beMe IPeAOCTABIAEMBIX YCIIYT)

Pe3ynpTaThl HE3aBUCUMOMN OLIEHKU Ka4eCTBa YCIIOBHM OKa3aHUs yCIyT,

TUTaHBI TIO YIYYIIEHUIO KauecTBa paboThl OpraHu3aluu KyJabTypsl (110

YCTPAaHEHUIO HEIOCTATKOB, BBISIBICHHBIX 110 UTOI'aM HE3aBUCUMOMN

OLIEHKH KauecTBa) nHpopManus pa3MelieHa

Nupopmaniys o naaHUpyeMbIX MEPONIPUATHUAX (AHOHCHI, aduiiy,
aKIIMH), HOBOCTH, COOBITHS nH(popMaIus pa3MerieHa

Takoke ObUTO MPOAHATU3UPOBAHO HATMYNE HA OPUITHATBHBIX caliTaX HHPOPMAIIHH:

- 0 JMCTaHIMOHHBIX CMOcO0ax OOpaTHOM CBA3M W B3aUMOACWUCTBHUS C TMONydYaTeNsIMU YCIYT M HUX
(G YHKIMOHUPOBAHUU: a0OHEHTCKUN HOMED TeneoHa,

- 0 JMCTaHIMOHHBIX CMOcO0ax OOpaTHOM CBA3M W B3aUMOACWUCTBHUS C TMONydYaTeNsIMA YCIYT M UX
(YHKIMOHUPOBAHUU: a[IPEC DICKTPOHHOM MOYTHI,

- 0 JUCTaHIMOHHBIX crmoco0ax oOpaTHOW CBA3M M B3aMMOJCHCTBHS C MOMy4YaTENIMH YCIYT U HX
(YHKIMOHUPOBAHUM: OJEKTPOHHBIE CEPBUCHI (11 TOJA4YM DJIEKTPOHHOTO OOpamieHus: (KauoOsbl,
MIPEJIOKEHHS ), TOJIyYEeHUsI KOHCYJIBTAIlUH TI0 OKa3bIBAEMBIM YCIIyTraMm, paszen opuIualbHOro caiita «Hacto
3aJlaBa€Mble€ BOIIPOCHD»),

- 0 JMCTaHIMOHHBIX crmoco0ax oOpaTHOW CBA3M M B3aMMOJCIHCTBHS C MOMy4YaTENSIMH YCIYT U HX
(YHKIMOHUPOBAHUM: TEXHHUYECKAs BO3MOXXHOCTHh BBIPAKEHHS IIOJIydaTesIeM YCIYI MHEHHS O KaudecTBe
YCIIOBUH OKa3zaHUs YCIYTI OpraHu3alueil couuanbHou cdepbl (HATUUMe aHKETHI JIsl OMpOca TPakIaH WM
TUIIEPCCHIIKY Ha HEE).

OTMe4YeH BBICOKHH YpPOBEHb [OCTYITHOCTH B3aWMOJICHCTBHSA C MOJNydaTeNsIMH YCIYT IO TeleqoHy,
3JIEKTPOHHOM 1ouTe.
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4) PE3YJIBTATHI CbOPA, OBOBILIEHUA U AHAJIN3A THOOPMALIUU O COOTBETCTBUU
CTEH/JI0OB YCTAHOBJIEHHBIM TPEBOBAHUAM B YACTH PASMEIIEHUSA
OBSIBATEJILHONH HHO®OPMALINM*

* 000011IeHHbIE Pe3yJIbTATHI B OTHOLIEHNH BCEX OPraHM3alMii, yY4aCTBOBABIIMUX B MpoIeaype

[Tepedyenn 00s3aTENIBHON K pa3MEIICHHUIO HA CTEHIC MHPOPMAIIHH:

- IlonHoOE 1 coKpalieHHOe HaUMEHOBaHUE OpPraHU3aliuK KyJIbTYpBI, TOYTOBBIN afpec, KOHTAKTHBIE TeNe(OHBI U aapeca
3JIEKTPOHHOM NMOYTHI

- MecTo HaxoXkIeHHs OpTraHU3alNH KyJIbTYphl U €€ (QIINANOB (TIPH HAJTHINH)

- JlaTa co3jaHusi OpraHu3alMy KYJIbTYpbl, CBEICHHUS 00 yupeauTeie/ydpeUTeIsiK, KOHTAKTHbIC Tele(OHBI, aapec
caiita, agpeca JIEKTPOHHOM MOYTHI YUpeauTesst/yapeauTesei

- CTpykTypa M Opraibl yOpaBJ€HUS OpraHU3alMU KyJIbTypbl; (GaMHIMM, HMEHA, OTYECTBA M JOJDKHOCTH
PYKOBOIMTENEH OpraHU3alyu KYJAbTYPhL, €€ CTPYKTYPHBIX MoJpa3feneHuii u (uinanoB (MIpH WX HAIWYHN),
KOHTaKTHBIE - TeJIeQOHBI, aJjpeca CAaliTOB CTPYKTYPHBIX MOJpa3eieHui (IpH HATMYUH), aJjpeca HIEKTPOHHOH MOYTHI
- PexxumM, rpaduk paboThl opraHu3anyy KyabTypsl

- Bunsl npenocraBiseMbIX yCIyr OpraHu3aluei KynbTyphl

- [lepedeHn oka3bIBaeMbBIX IUIATHBIX YCIyr (IpH HAIWYMK)*; LeHbl (Tapudbl) Ha ycuyru (P HAIWYUK TUIATHBIX
yCIyr), KOMHU JOKYMEHTOB O TOpAOKE MNPEIOCTAaBICHMS YCIAYr 3a IUiaTy, HOPMAaTHBHBIX IIPaBOBBIX AaKTOB,
yCTaHABIMBAIOIINX IICHBI (Tapr(dbl) HA YCIyTH (TIPH HATWMYIWH TUIATHRIX yCITyT)*

- Mudopmarust o TuraHupyeMBIX MEPOTIPUATHAX (aHOHCHI, a(hUIIH, aKITHH ), HOBOCTH, COOBITHS

- Pe3ynbTaThl HE3aBUCHMOIl OLIEHKHM KadecTBa YCIOBHI OKa3aHUS YCIIYT, IJIAHBI 110 YITYYLICHUIO KauecTBa pabOoThI
OpraHu3alyy KyJIbTyphl (II0 YCTpaHEHHIO HEAOCTATKOB, BBISBJICHHBIX IT0 UTOT'aM HE3aBUCHUMOH OLICHKH KauecTBa)

Ha crenmax HH(bOpMaHHH pa3MeICHa B COOTBETCTBUUN C YTBCPIKACHHBIM IICPCUHCM.



OTHYET O PE3VIIbTATAX cbopa, 060b6weHus u ananuza uH@opmayuu 0 Kayecmae ycao8uil OKA3aHUs YCye Opeanu3ayuamu

5) PE3VJIbTATBI CBOPA, OBOBLHIEHUA 1 AHAJIN3A HHOOPMALIUH
11O PE3YJIbTATAM OITPOCA NMOJYYATEJIEU YCJIIYTI'*
* 00001IeHHbIE Pe3Y/IbTATHI B OTHOILICHUH BCeX OPraHU3aluii, y4acTBOBABIIMX B NpoLeaAype

AOCOTIOTHBIEC TTOKA3aTEIN AaHKETHPOBAHUS:

Yob1 - ob111ee 4ucao OMpOIIeHHBIX OTydaTeseld ycayr

1388
Ycrena - 4uciio noyyyaTesneil yenyr, yA0BI€TBOPEHHBIX OTKPBITOCTBIO, TIOJTHOTON U 1232
JIOCTYIMHOCTBIO HH(pOpMAIiK, pa3MEIeHHON Ha HH()OPMAITMOHHBIX CTEH/IAaX B
MOMEIIEHNHU OpraHu3aluu
VYcailT - uncino monydarenei yciyr, yIoBIETBOPEHHBIX OTKPBHITOCTHIO, TOJIHOTON U 1185
JTOCTYITHOCTBIO HH(OpMAINH, pPa3MEICHHON Ha O(UIIMATILHOM CaiiTe OpraHu3auu
Yxom - uuciio nosyyaTeneil yciuyr, ya0BI€TBOPEHHBIX KOM(POPTHOCTHIO 1365
MIPEOCTABIICHUS YCIIyT OpraHu3alfeld COUUaIbHON cephl
VYocT - yucno nosyyaresnaei yciayr-uHBajIu10B, yIOBIETBOPEHHBIX JOCTYIHOCTBIO YCIIYT 30
1T THBAJTU/I0B
YMHB - YMCIIO ONPOLICHHBIX MOIy4aTeNel YCIyr-nHBAINIO0B 45
VYTepB.KOHT - YUCIIO MOJyvaTenen ycayr, yI0BIeTBOPEHHBIX 100pOKeNaTeTbHOCThIO, 1382
BEXJIMBOCTHIO PAOOTHUKOB OpraHM3allMH, 00€CIICUNBAIOIINX TIEPBUYHBIA KOHTAKT U
MH(GOPMHUPOBAHUE MOJTyYaTeNs YCIyTH
YoKa3.ycnyr - 4uCII0 Toay4aTeNell yCeayr, YAOBIETBOPEHHBIX JOOPOKEIATEIIbHOCTHIO, 1383
BEXJIMBOCTHIO PAOOTHUKOB OPraHU3aLMHU, 00€CIICUNBAIOIINX HEITOCPEICTBEHHOE
OKa3aHHe YCIIyTH
VYBEXJI.JUCT - YUCIIO MOJIydaTeNen yCIyT, yI0BIETBOPEHHBIX JOOPOKEIATENbHOCTBIO, 1165
BEXXIIMBOCTHIO PAOOTHUKOB OPTaHM3AIlMH TIPH UCIIOJIB30BAHUHN JIUCTAHIIMOHHBIX (GOPM
B3alMOJICUCTBUA
YpeKoM - 9HCII0 TIOTydaTeNIel yCIIyT, KOTOPBIe TOTOBBI PEKOMEHI0BATh OpTraHU3aIHIO 1380
POJICTBEHHUKAM U 3HAKOMBIM (MOTJIH OBbI €€ PEKOMEHIOBATh, €CJTH OBl OBbIJIa BO3MOYKHOCTh
BBIOOpA OpraHU3AIINH )
Yopr.ycn - 4icio noaydaresie yceiyr, YI0BIETBOPEHHBIX OPTraHU3AlIMOHHBIMU 1367
YCIIOBUSIMU TIPEOCTABICHUS YCIYT
VYya - unciio mosyqarenen yciryr, yAOBIETBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHUs 1379

YCIIyT B OpraHU3aIlii COIUAIBHOM cepbl
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OTHOCUTENBHEIC (paC‘-IeTHBIC) IIOKa3aTCIIn:

Jloiist mosryyarenei yciyr, yJ0BJIETBOPEHHBIX OTKPBITOCTHIO, TIOJHOTOW M JOCTYITHOCTBIO
MH(POPMALIUH O EATEIbHOCTH OpraHU3alMK COLMAIbHON cepbl, pa3MELIeHHON Ha
UH()OPMAIIMOHHBIX CTEHAAX B IOMEIICHUU OPTaHU3alMU COLMaNbHON cepbl, Ha
o(umanbHOM caiiTe opraHu3aIy COUUANTbHOM chepbl

Jlons nosryyartesei ycinyr yAOBIETBOPEHHBIX KOM(MOPTHOCTHIO MPEIOCTABICHUS YCIyT
OpraHu3alyen CouanIbHON Chepsl

I[OJBI HOJ'Iy‘-IElTCJ'ICfI YCIyr, YAOBJICTBOPCHHBIX JOCTYITHOCTBHIO YCIIYT IJI1 NHBAJINI0B

IIOJ'IH nonyaneJIeﬁ YCIyr, YAOBJICTBOPCHHBIX I[O6p0)KeJ'IaTeJ'ILHOCTBI-O, BCXKIIMBOCTBIO

pabOTHUKOB OpPraHM3alUU COLIMATIBLHON cephl, 00eCIeUNBAIOIINX TEPBUYHBIA KOHTAKT U

MH(GOPMHUPOBAHUE MOJTyYaTeNsl YCIYTH IPU HEMOCPEACTBEHHOM OOpAaIlleHUH B
OpraHH3aliIo

Jlons nomyyaresei yciyr, yI0BI€TBOPEHHBIX JOOPOKENATEIbHOCTHIO, BEKIMBOCTHIO
pabOTHUKOB OpraHU3alMU COLMANBHON cepbl, 00eCcTIeunBaOIUX HETOCPEICTBEHHOE
OKa3aHHe YCIYT'H IpU OOpaIleHUH B OpraHU3aIHIo

Jlost mory4artesiei yciyr, yIOBJIETBOPEHHBIX JOOPOKENATEIbHOCThIO, BEKIHBOCTHIO
pabOTHUKOB OpraHU3aIMU COLUATBEHON CEPhI MTPHU UCTIONH30BAHUH TUCTAHITMOHHBIX
(dhopM B3aMMOICHCTBHS

Jlons momy4aresei yciyr, KOTOpbIe TOTOBBI PEKOMEHIOBATh OPTaHU3aINI0 COIIHATbHON
chepsl pOJICTBEHHUKAM M 3HAKOMBIM (MOTJIH OBl €€ peKOMEHI0BaTh, €CJIi ObI ObliIa
BO3MO>KHOCTh BbIOOpa OpraHU3alMK COLIMAIbHOM chephl)

Jlons nosyvartesei yciyr, yl0BI€TBOPEHHBIX B IIEJIOM YCIOBUSMHU OKa3aHUS YCIYT B
OpraHM3alMy COIMABLHON cheprl

JloJis mostyvaTesei yciayr, yI0BICTBOPEHHBIX OPraHU3allMOHHBIMU YCIIOBUSIMHU
MIPEIOCTABIICHUS yCIyT

87,07%

98,34%

66,67%
99,57%

99,64%

83,93%

99,42%

98,49%

99,35%
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HA OCHOBAHHMM BbBIHIEU3JIO’)KEHHOT'O PEKOMEHIAYETCSA PACCMOTPETH HA
3ACEJAHUN OBLIECTBEHHOI'O COBETA, B KOMIETEHIIIO KOTOPOI'O BXOJAAT
BOITPOCHI OPTAHM3AIIMM MU TPOBEJEHHS HE3ABHUCHUMOM OIEHKH KAYECTBA
YCJIOBUHM OKA3AHUSA YCJAYT OPTAHU3AIIUSIMH, CJEAYIOIIAE BOPOCHI:

1) OBILIASI UTHO®OPMALMS

KonmdecTBo opraHu3anuii, NMPUHSBIIUX YYacTHE B MPOIEIype HE3aBHCUMOW OIICHKM KayecTBa YCIOBHU
okazanus ycnyr - 2. Cpennee 3Hauenue - 87,18. MakcumansHoe 3HaueHue (B 6amnax) - 88,36. MunumanbHoe
3HayeHue - 86,.

2) KOJIMYECTBEHHBIE PE3YJIBTATBI

PeiiTUHT opranu3anuii mo pesyjbTaramM npoueaypbl coopa, 0000meHUs U aHAIU3a WH(OPMALMHU O
KayvecTBe YCJIOBHIl 0KA3aHUS YCJIYT OPraHH3alusIMH

Mecto B
peitunre Opranuzanus S
1 MKVYKC KCO 88,36
2 MKYK IIBC 86,00

3) OCHOBHBIE PE3YJIbTATBI

KonnyecTBo opranuzanuii, IpUHABIIUX Y4acTUE B IIPOLIEYPE HE3aBUCUMON OLICHKH Ka4ueCTBa yCIOBUI
okazaHus ycnyr - 2. Cpennee 3HaueHue - 87,18. MakcumanbpHoe 3HaueHHE (B Oawiax) - 88,36. MuHumManbHOe
3HaueHue - 86,.

4) OCHOBHBIE HEJOCTATKH

K 4mcny OCHOBHBIX BBISIBICHHBIX HEIOCTATKOB MOXKHO OTHECTH OTCYTCTBHE CJCAYIONIMX YCIOBHIA:
000pyZ0BaHUE BXOIHBIX T'PYII MaHAycaMH (IMTOABEMHBIMH TUIATOPMAMH); HAIMYHE BBIJACICHHBIX CTOSHOK
JUISE aBTOTPAHCIIOPTHBIX CPEIICTB WHBAIUIOB; HAJTMYUE CMEHHBIX KPECEN-KOJSCOK; HAIMYUE CICIHAIBLHO
00OpYJIOBaHHBIX CAHUTAPHO-TUTUCHHYECKUX IMMOMEIICHUH B OpPTaHU3allH;, O00OPYAOBAaHHE BXOIHBIX TPYIII
naaycamMu (MOJAbEMHBIMHE IIaTGOpMaMK); HATHYUE BBIJCICHHBIX CTOSHOK JJISI aBTOTPAHCTIOPTHBIX CPEJICTB
WHBAJIUOB; HAJIUYAE CMEHHBIX KpECEN-KOJSCOK, HAIWYHe CHElNHUaTbHO OOOPYJIOBaHHBIX CAHHUTAPHO-
TUTUEHUYECKIX MMOMENICHU B OpraHu3anuy; 1yOIupoBaHUe Il MHBAIUJIOB IO CIIYXY U 3pEHUI0 3BYKOBOU U
3pUTEIBHON HH(pOPMAIMK; TyOTUPOBAHHUE HAITUCEH, 3HAKOB U HHOW TEKCTOBOM U rpadudeckoil HHGOpMaIiu
3HAKaM¥, BBITIOJTHCHHBIMU pENbeHO-TOUCHHBIM MIPUPTOM bpaiisis; BO3MOXKHOCTh MPEAOCTABICHHS
WHBAIUIAM I10 CITYXY (CIYXY U 3pEHHIO) YCIIYT CypAONIepEeBOTIHKA (TU(IIOCYPIOTIEPEBOIUNKA); TYOIUPOBAHHE
JUTSL UHBAJIUJIOB TIO CITYXY M 3PCHHUI0 3BYKOBOW W 3pUTEIILHON HHPOpPMAINH; TyOIupOBaHNE HAAIMKUCEH, 3HAKOB
Y MHOM TEKCTOBOH M Tpaduueckoil MHPOPMAIMU 3HAKAMH, BBHIMIOJIHEHHBIMH Pellbe(PHO-TOYCUHBIM IPH(PTOM
Bpaiins; BO3SMOKHOCTH MPENOCTABICHUSI MHBAUAAM TI0 CIIyXy (CIIyXy M 3pEHHIO) YCIyT CYpIOIepeBOIUNKA
(TrdocypaonepeBOUNKA);
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5) HPEJJIO’KEHUA OB YIIYYIIEHUU KAYECTBA

1. JloBecTH moJsydeHHBIE pe3yjibTaThl JO MOJy4yaTeseld YCIyr MyTeM pa3MelleHHs HHPOpMalu B CETH
WHuTepHeT Ha MpeayCMOTPEHHBIX Ui 3TOU 1enu caitax. OOCyIuTh MOydeHHBIE PE3yJbTaThl B TPYIOBBIX
KOJIJIEKTUBAX.

2. OpraHuzauusM B HMHAMBHUIYaJbHOM TMOpsAKE pa3paboTaTh M peanu30BaTh KOHKPETHBIE IJIAHBI IO
YCTPAHEHHUIO BBISIBJICHHBIX HEIOCTATKOB M TMOBBIIMICHUIO KayecTBa YCJIOBHI OKa3aHUSl YCIYr C Y4€TOM
MOJIyYEHHBIX pe3yabTaToB. [IpUHATH BO BHUMaHHUE Pe3yNbTaThl IPOBEIEHHOTO OMPOCa.

3. Takxke pexoMeHAyeTcsi OOPaTUTh BHHMaHHe M TPHHATH Mepbl B OTHOLIEHHM CJEAYHOIINX
nokKa3areJieil He3aBUCHMOI OLICHKH KaiecTBA YCJIOBHIl OKa3aHUS yCJIyT:

OOopynoBanne TeppUTOpPUM, NpUJerapumeil K 3JaHUSIM OPraHM3alUM, M NOMELIeHHH ¢ y4eToM
AOCTYNHOCTH [JJIsi MHBAJIWAOB: 00OpyaOBaHMe BXOJHBIX TIpPyHnn MNaHAycaMH (NMOABEMHBIMH
miargopmamn);

OOopynoBanne TeppUTOPHUM, NpPHJIErapiieil K 34aHUSM OPraHM3alMM, W NOMEIIEHHH ¢ y4eToM
AOCTYIMHOCTH /I HUHBAJIMAOB: HAJIUYME BbIACJICHHBLIX CTOAHOK Jd aABTOTPAHCIIOPTHBIX CPEACTB
WHBAJIM/0B;

O0OopynoBanue TeppUTOPUM, NPUJEralmed K 3IaHUAM OPraHU3alMU, W TNOMEIIEeHHH C y4YeToM
AOCTYIHOCTH /ISl HHBAJIN/I0B: HAJIN4He CMEHHBIX KpeceJI-KoJISICOK;

O0OopynoBanue TeppUTOPUM, NPUJErammeid K 3JIaHUAM OPraHU3alMU, W NOMEIIEeHHH C y4YeToM
AOCTYIIHOCTH /UISI MHBAJIWAOB: HAJIW4YHE CHEHHAJLHO O0OPYAOBAHHBIX CAHUTAPHO-THTHEHUYECKHX
NMOMelleH!il B OpraHu3auum;

OOecneyeHne B OPraHM3alMM YCJOBHI JOCTYNHOCTH, NMO3BOJSIIOIIMX HHBAJIWAAM MOJIYy4aTh YCJIYrH
HApaBHe ¢ APYruMuU: AyOJMpoOBaHUe /ISl MHBAJIUAOB IO CJYXy M 3PEHHI0 3BYKOBOH M 3pHTEJIbHOM
HHpopmannu;

OlecnieyeHne B OPraHM3aluM YCJIOBMH JOCTYINHOCTH, MO3BOJISIIOIIMX HHBAJIHAAM MOJIYYaTh YCJIYIH
HapaBHe C APYrUMH: 1y0IMpOBaHHe HANIKCEH, 3HAKOB U HHOM TeKCTOBOM U rpauyeckoii HHpopManuu
3HAKAMM, BbINIOJTHEHHBIMHU peJibe(pHO-ToYeuHbIM mpudTom bpaiiis;

OOecneyeHne B OPraHM3alMM YCJOBHI JOCTYNHOCTH, MO3BOJSAIIINX MHBAJIUAAM MOJIYy4aTh YCJIYrH
HApaBHe C APYIMMH: BO3MOKHOCTH NPEJOCTABJEHUSI MHBAJIUAAM IO CJIOyXY (CIAyXy M 3PEHHI0) yCJIyr
cypaonepeBoaunka (TuduiocypaonepeBoIunKa);
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NHIUBUAYAJIBHBIE PE3YJBTATBI. OPTAHU3ALIUA: MKYKC KCO

HUTOI'OBLIE 1 UHBIE ITOKA3ATEJIM OLIEHKU: Sn - 88,36; UncnenHOCTh 00y4atomuxcs - 25682; Yoo - 609; dons pecioraentos - 0,02; K1
- 95,2; TIuud - 100; Uropwm - 13; MrOpM - 12; Uctenn - 12; Ucaiir - 13; [Tauct - 100; Touer - 30; Cauct - 4; [otkpyn - 88; Yerenn - 545; - 531; K2
- 99; IMkomd.ycn - 100; Tkomd - 20; Cxomd - 5; Yromd - 599; ITkomdyn - 98; K3 - 52; IMopruoct - 40; Toprooct - 20; Copraocr - 2; [Tycayrmoct
- 40; Tycnyraoct - 20; Cycnyraoct - 2; Ilnoctya - 80; Uuns - 10; Yocr - 8; K4 - 96,8; [Ineps.kouT yx - 100; Yneps.kout - 607; [Toka3.ycnyryxn -
100; Yokaz.ycayr - 607; IIsexut.auctyn - 84; YBexi.auct - 512; K5 - 98,8; IIpekom - 99; Ypekom - 604; Yopr.ycn - 596; Iopr.ycayn - 98; Vyn -
604; Ilyn - 99; Yyn - 604; Ilyx - 99. CokpalieHus ¥ MOSICHEHUS IPUBEICHBI HAa CTpaHUIE 2.

UHOOPMALIMS O HAJIMUUK (OTCYTCTBUHM) YCJIOBUM OKA3AHUSA YCJIVI: Hammume Ha O(UIMANBHOM caiiTe OpraHH3aIlii
UHGOPMAIIMY O JUCTAHIMOHHBIX CHOCO0aX OOpaTHOH CBSA3HM M B3aUMOJCHCTBHUS C IOMydYaTeIIMH YCIYr U UX (GYHKIMOHMPOBAHUH: aOOHEHTCKHI
HoMep TenedoHa - 1a; aapec dICKTPOHHOH MOYTHI - 11a; JIEKTPOHHBIE CEPBHUCHI - J1a; TEXHUYECKask BO3MOKHOCTD BBIPOKEHHMS IIOydaTeaeM yCIyr
MHEHHS O Ka4ecTBE YCIIOBUI OKa3aHHs yCIyr OpraHu3amueil conmaiabHOU cdepsl - ma; ObecriedeHne B opraHu3aniuy KOM(OPTHBIX yCIOBHH, B
KOTOPBIX OCYIIECTBIISICTCS ISSITSIILHOCTD: HAMYKME 30HBI OT/ABIXA (OXKUIAHUS) - 1a; HAIWYNE W HOHATHOCTh HAaBUTALlMH BHYTPH OPTaHHU3AINH - 1a;
HaJIMYKMEe W JOCTYHMHOCTh IHMTHEBOH BOJBI - 1a; HAJMYME M JOCTYIHOCTh CAHUTAPHO-THTHEHHYECKHX MOMEIICHHH - Ja; CAaHUTapHOE COCTOSHHE
MOMeLIeHH opranu3auuy - 1a; O6opyIoBaHHE TEPPUTOPHH, NPHIIETAIOIISH K 3[aHUsIM OpPraHU3aliH, U MOMEIIEHUI C y4eTOM JOCTYIHOCTH ISt
MHBAJIHAO0B: 000pYI0BaHHE BXOAHBIX IPYIII aHAYCaMH (II0beMHBIMH IUIAT(OPMAMH) - 1a; HATMYUE BBIACICHHBIX CTOSIHOK IS aBTOTPAHCHOPTHBIX
CPEICTB MHBAIUJOB - HET; HAJIMYME AJaNITUPOBAHHBIX JU(TOB, IOPYYHEH, PACIIMPEHHBIX ABEPHBIX NMPOEMOB - J1a; HAIUYME CMEHHBIX Kpecei-
KOJISICOK - HET; HAIMYKE CIICLIHAIBHO 000pY/I0BaHHBIX CAHUTAPHO-TUTHCHUYECKHX IOMEIICHUH B OPraHU3aLUH - HET; 1yOIIMPOBaHUE VISl MHBAIUIOB
0 CITyXY U 3pCHHIO 3BYKOBOH M 3pUTENIbHON HHMOpMaluy - HeT; ObecreyeHre B OpraHu3aliy YCIOBUH JOCTYITHOCTH, TO3BOJISIOINX HHBAINIAM
MOJTy4aTh YCIyT'H HapaBHE C IPYrUMU: TyOJIUpOBaHIe HalIHCeH, 3HAKOB ¥ HHOI TeKCTOBOM U rpadudeckoil MH(GOpPMAIMU 3HAKaMH, BBIIIOJTHEHHBIMU
penbedHO-TOUeUHBIM mIpHpTOM Bpaiins - HeT; BO3MOXXKHOCT IPEIOCTABICHNS] HHBAIMIAM IO CIIYXY (CIIyXy ¥ 3pEHHUIO) YCIYT CYypAOIEpeBOAIHNKA
(THdnocypaonepeBoAYMKa) - HET; HaIM4YHME AIbTEPHATHBHOW BEPCHU CaliTa OpraHM3alldH Ul WHBAIUAOB IO 3peHuto - na; ObecrnedeHue B
OpraHu3aluy YCJIOBUH JOCTYITHOCTH, MO3BOJISIOIIMX MHBAJIHMAAM IOJNTy4YaTh YCIYTH HAapaBHE C APYTHMH: HOMOIb, OKa3biBaeMas pabOTHUKaMHU
OpraHM3aluy, MPOIISIIIMMUA He00XoauMoe 00yueHHe (MHCTPYKTHPOBAHHUE), IO CONPOBOX/CHHUIO HHBAIMIOB B IMIOMEIICHUM OPraHU3alMH - HET;
BO3MOKHOCTb IPEOCTABICHHS YCIYT B JUCTAHIIMOHHOM PEXHUME HIIHM Ha IOMY - J1a.

AHAJIV3 PABMEIEHHOM HA CAMTE THOOPMAIIMM: 1. TTonHOE i COKpAIIEHHOE HAMMEHOBAHHE OPTaHH3aIMK Ky/IbTyYpbI, TOYTOBBIH ajpec,
KOHTaKTHBIE TeJIe()OHBI U aJipeca IEKTPOHHOM MOYTHI - a; 2. MecTo Hax0oXKAEHHs OpraHU3aliH KYIBTYpPHI U ee GpuinaioB (IpH HAIMYHN) - 1a; 3.
Jlata co3maHus OpraHU3aIvi KyJIbTYphl, CBEICHUS 00 yupenuTelie/yapeuTeNsiX, KOHTaKTHbIe Telxe(OHBl, aapec caifiTa, afpeca 3JIeKTPOHHON ITOUTHI
ydapenutens/yapeauteneit - na; 4. YupenurtenbHble JOKYMEHTHI (KOIHS yCTaBa OpPraHM3allMU KYJNbTYpPBI, CBUACTEIBCTBO O IOCYIApCTBEHHON
pEeruCTpaliy, PEUIeHHs YYPEeOUTeIsl O CO3JaHMM OpraHW3alMd KYJIbTYphl M HAa3HAUCHHH €€ PYKOBOJMTENs, IOJIOKEHHs O Quwinagax Hu
MPEICTaBUTENbCTBAX (IPY HANUYHUMN)) - 1a; 5. CTpyKTypa B OpraHbl yIIpaBICHNS OPraHW3aluy KyIbTypPbl; ()aMHUINU, UIMEHA, OTIECTBA U JOIKHOCTH
PYKOBOJHTENEH OpraHU3aly KYIbTYPHI, €€ CTPYKTYPHBIX NoJpa3ieNeHuil u Gpuinanos (Ipyu UX HATMYNM), KOHTAaKTHBIE Tene(oHEl, agpeca caiiToB
CTPYKTYPHBIX TIOJpa3AeieHnii (IpH HAIMIKNHN), a{peca dIEKTPOHHOI MOYTHI - 1a; 7. BUabl IpeocTaBIsieMbIX yCIIyT OpraHu3aIyeil KyIbTypsl - 1a;
8. [lepeueHp OKa3bIBAEMBIX IUIATHBIX YCIYT (TIpH HANMWYWM)*; meHBI (Tapudbl) HA yCIyrd (IpU HAJTHMYUH TUIATHBIX YCIIYT), KOIIMU JTOKYMEHTOB O
MOPSIAKE IPEJOCTABICHNUS YCIIYT 3a IUIaTy, HOPMaTHBHBIX IIPABOBBIX aKTOB, YCTAHABJIMBAIOIINX IIEHBI (Tapu(bl) Ha yCIIYrH (IIPY HATMYMH TUIATHBIX
yeayr)* - na; 9. MarepranbHO-TEXHHYECKOe 0OecTieueHne IpeJoCTaBlIeHnst yeuryr - na; 10. Konmst miana puHaHCOBO-X035ICTBEHHOM IESITETBHOCTH
OpraHu3alliy KyJIbTYpbl, YTBEP)KICHHOIO B YCTAaHOBJIEHHOM 3aKOHOAATeNbCTBOM Poccuiickoit ®enepanuu nopsake, WM OIOIXKETHOH CMETHI
(nHpOpManus 06 oObeMe MpenocTaBIIeMbIX yeiayr) - aa; 11. Pe3ynbraTel He3aBUCHMOI OLIEHKH KauecTBa YCIOBHMH OKa3aHWs YCIYT, IUIAHBI MO
YIY4IIEHHIO KauecTBa pabOoThl OpraHU3aliy KyIbTYpHI (110 YCTPAaHEHHIO HEAOCTATKOB, BBISIBICHHBIX 10 HTOraM HE3aBHCHMOW OI[EHKH Ka4decTBa) -
na; 12. Uapopmanust o IiIaHUPyeMbIX MEPONPHUATHIX (aHOHCHI, aHIIIHN, aKI[MH), HOBOCTH, COOBITHS - ana.

AHAJIN3 PABMEIIEHHOM HA CTEH/IE THOOPMAIIH: HeIOCTATKH HE BHIBICHBL

PEKOMEHAYETCS OBECIIEUNTD CIIEAYIOIIUE YCIIOBUS OKA3AHUA YCIIYT. O6opynoBaHue TeppUTOPHH, IPIIIETAIOIEH K 3JaHUSIM
OpraHU3allly, U IOMELICHUH ¢ y4eTOM JOCTYIHOCTHU JAJIs HHBAIKMIOB: HAJIMYUE BBIICICHHBIX CTOSHOK JUI aBTOTPAHCIIOPTHBIX CPEACTB HHBAIUOB;
O0opynoBaHKe TEPPUTOPHH, TPUIICTAIOIICH K 3JaHUSIM OpraHMU3alMH, U MOMEIICHUH C Y4EeTOM JOCTYIHOCTHU JUIsi HHBAJIUIOB: HAINYHE CMEHHBIX
Kpecen-Koisicok; O6opynoBaHHE TEPPUTOPHHM, MPUIIETrarollell K 3aHUAM OpraHU3alluy, U MIOMEIIEHUH ¢ yu4eTOM JOCTYHNHOCTH Ul WHBAJIUOB:
HaJlM4YHe CHEIHanbHO OOOPYIOBaHHBIX CAHHTAPHO-THTHEHHUYECKHX IIOMEIIEHUH B opranmsanuy; OOecnedeHne B OpraHU3alUM YCIOBHH
JIOCTYITHOCTH, TTO3BOJISIOIIMX MHBAIHMIAM MONTy4YaTh YCIyTH HapaBHE C APYTUMHU: TyOIHpOBaHHE IJIsl HHBAIHMJIOB MO CIyXy M 3pEHHUIO 3BYKOBOH M
3putenbpHON nHpopMarmy; ObecrieueHne B OpraHu3aIiy YCIOBHH JOCTYITHOCTH, TIO3BOJISTIOIINX HHBAINAAM MOIYYaTh YCIyTH HAPaBHE C APYTUMH:
IyOnMpoBaHWE HaIIHCEH, 3HAKOB M MHOW TEKCTOBOW M rpadudeckoil mHpOpMAIK 3HAKaMH, BBITOJHEHHBIMH pelbe(h)HO-TOYECTHBIM MIPHPTOM
Bpaitns; ObecrnieueHne B OpraHU3alMy YCIOBHH JOCTYITHOCTH, ITO3BOJIIONIMX WHBAIHAAM IIOJydYaTh YCIyI'M HapaBHE C APYTHMH: BO3MOXKHOCTh
MIPEIOCTABIICHHS] HHBAINAAM TI0 CITyXY (CIyXy M 3p€HHIO) YCIyT cypaonepeBoaunka (tuduocypaonepesonunka); [IPUMEUAHUE: Uadopmanns B
JTAaHHOM pa3Jiesie HOCUT PeKOMEHAaTeNbHbIH XapakTep. PekoMeHaauy BHOCATCS U yTBepxkaatoTcss OOIeCTBEHHBIM COBETOM.

NHAWBUAYAJIBHBIE PE3YJIBTATBI. OPTAHU3AIIUA: MKYK LIBC

HUTOI'OBLIE U MHBIE TIOKA3ATEJIM OLUEHKU: Sn - 86,; Yucnennocts oOy4arommxcs - 10200; Yobur - 779; dons pecnionnentos - 0,08; K1 -
94,4; Tlung - 100; Uaopm - 13; UHopwMm - 12; Uctenn - 12; Ucaiit - 13; [Tauct - 100; Tauct - 30; Cauct - 4; [otkpyn - 86; Ycrenn - 687; - 654; K2
- 99; ITkomd.ycn - 100; Trkomd - 20; Cxomd - 5; Yrkomd - 766; [Tkombyn - 98; K3 - 40,9; IMopraocr - 20; Topraoct - 20; Copraocr - 1; [Tycayraoct
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- 40; Tycmyraocrt - 20; Cyciyraoct - 2; [lmoctyn - 63; Unns - 35; Yaocr - 22; K4 - 96,4; [Tneps.xoHT yx - 99; Yneps.koHT - 775; [Toka3.yciayryn -
100; Yoxkas.ycuyr - 776; [IBexn.auctyn - 84; YBexur.auct - 653; K5 - 99,3; IIpexom - 100; Ypekom - 776; Yopr.ycxn - 771; Iopr.ycayx - 99; Yyn -
775; Nyn - 99; Yyn - 775; Ilyn - 99. CokpailieHus 1 MOSICHEHUS IPUBE/ICHBI HA CTpaHULIE 2.

MHOOPMALIMS O HAJIMUUM (OTCYTCTBUM) VCJIOBHA OKA3AHHS YCIIVI: Hatuume Ha ODHIMATBHOM CaifTe OpraHH3aIlii
nH(OpMaIMY 0 AUCTAHIMOHHBIX CIIOCO0aX 00paTHOI CBSI3M M B3aMMOZICHCTBHS C MONyYaTeIIMH YCIYT U UX (YHKIHOHMPOBAHHU: aOOHEHTCKHUH
HOMep TenedoHa - 1a; aApec >IEKTPOHHOM MOYTHI - 1a; IEeKTPOHHBIE CEPBUCHI - J1a; TEXHUYECKast BO3MOXKHOCTh BBIP)KEHHUS TOJTydaTelIeM yCIyT
MHEHHS O KadecTBE YCIIOBUH OKa3aHHs yCIyr OpraHu3aiueil conuaabHOU cdepsl - ma; ObecrieyeHne B opraHu3alud KOM(OPTHBIX yCIOBHUH, B
KOTOPBIX OCYIIECTBIISICTCS ISSITEILHOCTD: HAMYKME 30HBI OT/ABIXA (OXKUIAHUS) - 1a; HAIWYNE W HOHATHOCTh HAaBUTALMH BHYTPH OPTaHH3AINH - 1a;
HaJIM4IMe U JIOCTYMHOCTh IHTHEBOH BOIBI - 1a; HAIMYHE M JOCTYIHOCTh CAaHUTAPHO-THTHEHWIECKHX MOMEIIECHHH - Ja; CAaHUTapHOE COCTOSHHE
MOMelIeHHH opranu3anu - 1a; O0opyaoBaHHE TEPPUTOPHH, NPHIIETAIOIEH K 3aHIIM OpPraHU3aliH, U MOMEIIEHNI C y9eTOM JOCTYITHOCTH JUIS
WHBAIUIOB: O0OpYyJIOBaHNE BXOJAHBIX TPYNN NaHAycaMH (NMOABEMHBIMH IDIaTGOpMaMH) - HET; HaJIW4He BBIIEIEHHBIX CTOSHOK JUIS
aBTOTPAHCIOPTHBIX CPEACTB MHBAJIHMAOB - HET, HAIMYME a/alTHPOBAHHBIX JIU(TOB, MOPYyUHEH, pacIIUPEHHBIX JBEPHBIX IPOSMOB - J1a; HAIMYHE
CMEHHBIX KpECeN-KOJISICOK - HeT; HalIWYhe CHEeUUaJbHO OOOpYIOBAHHBIX CAHHUTAPHO-TMIMEHHYECKHX MOMELICHHH B OpraHW3alM{d - HeT;
TyOnMpoBaHWE Ul MHBAIWIOB IO CIyXy M 3pEHHIO 3BYKOBOH M 3pUTeNbHOH HHpopmanum - Her; OOecredeHne B OpraHU3ALUM YCIOBHH
JIOCTYITHOCTH, TIO3BOJIIIOLIMX HHBAIWAAM IIOMydaTh YCIyTH HapaBHE C JAPYIMMH: TyOJIMpOBaHHE HaJmuced, 3HAKOB M HHON TEKCTOBOH M
rpadudeckoil HHGOpPMAIK 3HAKaMH, BBITOJHEHHBIMH pelbe()HO-TOYeUHBIM mpudTOoM Bpaiins - HeT; BO3MOXHOCTD NPEAOCTABICHIS HHBAIHIAM
IO CITYXY (CITyXy M 3pEHHI0) YCIyT CypAONEepeBOAYHKA (TH(HIOCYPIOIEPEBOAUNKA) - HET; HANNYUE aTbTePHATHBHOI BEepCUH caiiTa OpraHu3anuy Ui
WHBAJIUJIOB 110 3peHHI0 - 1a; ObecneyeHne B OpraHu3aliy yCIOBUH TOCTYITHOCTH, TIO3BOJISIIONINX HHBAIM/IAM ITOJTy4aTh YCIYTH HapaBHE C JPYTUMH:
MIOMOIIb, OKa3bIBaeMasi pabOTHUKAMH OpTaHH3aIiH, IPOLISANINMH He00X0anMoe o0ydeHne (HHCTPYKTHPOBAHHE), TT0 COIPOBOXKICHHUIO HHBAIINIOB
B MIOMELICHUH OpraHU3alUH - HET; BO3MOXHOCTb IIPEIOCTaBICHUS YCJIYT B JUCTAaHLIMOHHOM PEXUME WM Ha IOMY - J1a.

AHAJIN3 PABMEIEHHOM HA CATE UHOOPMAILIMM: 1. TTonHOE i COKpAIIEHHOE HAMMEHOBAHHE OPraHH3aIMK KY/IbTYpHI, TOUTOBBIH aapec,
KOHTAKTHbIC TeJIe()OHBI U a/ipeca IIEKTPOHHOM MOYTHI - 1a; 2. MecTo HaxX0oKASHHsI OpraHH3aliK KyIbTYpbI U ee GpuinaioB (IpH HATKMYKN) - 1a; 3.
Jlata co3maHus OpraHU3aIui KyIbTyphl, CBEICHUS 00 yupenuTelie/yapeauTeNsiX, KOHTaKTHbIe TeTe(OHbl, agpec caifTa, afpeca 3IeKTPOHHON ITOUTHI
yapenutens/yapeaureneit - ga; 4. YupenuTenbHbIe TOKYMEHTHI (KON ycTaBa OpPTaHM3AIlMH KyJIbTYpPHI, CBHAETEIHCTBO O TOCYAapCTBEHHON
pETHCTpaliy, peUIeHHs YUIpPEeOUTeIsl O CO3JaHHM OpraHW3alMX KYJIbTYpHl M Ha3HAUCHWH €€ PYKOBOIWTENS, IOJIOKEHHWsS O ¢mwinagax H
NIPEICTaBUTENbCTBAX (IIPH HATNYNHN)) - 1a; 5. CTpyKTypa ¥ OpraHbl YIIPaBJICHNS OPraHU3alUy KyJIbTYpPhl; ()aMHUIINU, UMEHA, OTYECTBA U JJOJDKHOCTH
PYKOBOIHTENEI OPraHU3aliK KYJIbTYpBI, €€ CTPYKTYPHBIX IOpa3eieHni 1 Guinanos (pH UX HAJIMYUM), KOHTAKTHBIC Tele(OHBI, axpeca CaiToB
CTPYKTYPHBIX IOJpa3eseHuil (IIpyu HaM4uK), afpeca 3JIeKTPOHHOM MOYTHI - 1a; 7. BUIbI mpeaocTaBiseMbIX yCIyTr OpraHu3alnueil KynbTypsl - 1a;
8. [lepeueHp OKa3bIBAEMBIX IUIATHBIX YCIYT (TIpH HANMW4WM)*; meHsl (Tapudsl) HA yCIyrd (IpW HaJMYUH TUIATHBIX YCIIYT), KOIUU JTOKYMEHTOB O
MOpPSAAKE MPEJOCTABICHNUS YCIIyT 3a IUIaTy, HOPMAaTHBHBIX IPABOBBIX aKTOB, YCTAHABINBAIOIINX IIEHBI (TapuGbl) Ha yCIyTH (MIPU HATMYUH TIATHBIX
yeyr)* - na; 9. MarepranbHO-TEXHHYECKOe 0OecTieueHne IpeJoCTaBlIeHus yeuryT - na; 10. Konmst mana puHaHCOBO-X035ICTBEHHOM IESITETBHOCTH
OpTaHM3alUH KYJIBTYPHI, YTBEPXKICHHOTO B YCTAaHOBJICHHOM 3aKOHOAATeNbCTBOM Poccmiickoit ®Denepanun mopsake, W OIOMKETHOH CMETHI
(nHpOpManus 06 oObeMe MpenocTaBIIeMbIX YCiayr) - aa; 11. Pe3ynbpraTel He3aBUCHMOI OLIEHKH KauecTBa YCIOBHMH OKa3aHWs YCIYT, IUIAHBI MO
YIY4IIEHHIO KauecTBa padOThI OpraHU3aliy KYJIBTYPHI (TI0 YCTPAaHEHHIO HEAOCTaTKOB, BBISBICHHBIX 10 HTOraM HE3aBHCHMOMU OICHKHM Ka4yecTBa) -
na; 12. Mapopmanust o IiIaHUPyeMbIX MEPONIPHUATHAX (aHOHCHI, aHIIIHN, aKIMH), HOBOCTH, COOBITHS - aja.

AHAJIN3 PASMEILEHHOM HA CTEHJIE UHOOPMAIIVM: HEAOCTATKY HE BBISBICHBL.

PEKOMEHAYETCA OBECIIEYUTH CIEAVYIOIIME YCIIOBUS OKA3AHUA YCIIVI. ObopynoBaHue TEppUTOPUH, IPUIIETAIONIEH K 3MaHUSM
OpTaHM3alUY, U IOMENIEHHH ¢ yIeTOM JOCTYITHOCTH Ul MHBAIUIOB: 000PyIOBaHHE BXOJHBIX TPYIII HaHAycaMH (IOABEMHBIMH IIIAaTGOPMaMH);
O6opynoBaHKe TEPPUTOPUH, IPAIIETAIONIEH K 31aHUSM OpTaHU3aIMH, ¥ IIOMEIIEHUH ¢ y4eTOM JOCTYMHOCTH JUIS HHBAINIOB: HATMYHIE BEIEICHHBIX
CTOSIHOK JUIsl aBTOTPAHCIIOPTHBIX CPEACTB HHBAIHAOB; O00pyn0BaHIE TEPPUTOPHH, IPUIICTAIONIECH K 3aHISIM OpraHU3aLiH1, i TOMEIIEHHH C yIeTOM
JOCTYITHOCTH JJIsl MHBAIHJIOB: HaJMYMe CMEHHBIX Kpecel-Koisicok; OOopynoBaHWe TEppUTOpPHHM, HMpHIEralomeil K 3JaHUsIM OpraHHW3alnH, H
HOMEIIEHUIl C Y4eTOM JOCTYIHOCTH ISl MHBAJIHMJOB: HaJW4Me CICLHMAIBHO O0OpPYHOBAHHBIX CAHHTAaPHO-TUTHEHMYECKHX IOMEIICHUH B
oprann3auny; OOecrieueHne B OpPraHM3allMy YCJIOBUH JOCTYIMHOCTH, MO3BOJSIONIMX HHBAJIMIAM MOJNydYaTh YCIYrM HapaBHE C APYTUMU:
IyOnupoBaHHe ISl MHBAIUJIOB IO CIIyXY M 3pEHHIO 3BYKOBOH M 3puTenbHOM mHpopMmarny; ObecrieueHne B OpraHU3ally yCIOBHN JOCTYMHOCTH,
MO3BOJISIOIIMX MHBAJIMIAM TIOJIy4aTh YCJIyT HapaBHe ¢ APYTHMH: TyOIupOBaHHE HaAKCeH, 3HAKOB U MHOM TEKCTOBOIT U rpaduyeckoit uHpopmanuu
3HaKaMH, BBIIOJHEHHBIMU penbedHO-TodeuHbIM mpudTom bBpaiinsa; OOecnedeHne B OpraHH3allM YCIOBHH IOCTYHMHOCTH, ITO3BOJISIOIINX
WHBaIUAAM IOTydYaTh YCIYI'W HapaBHE C JAPYIHMH: BO3MOXKHOCTh IPENOCTAaBICHHWS HHBAINIAM IO CIyXy (CIyXy W 3peHHIO) YCIyT
cypnonepeBoaunka (tudaocypponepeBonunka); [IPUMEUAHUME: Wudopmarnus B maHHOM pasjene HOCHT PEKOMEHJIATENBHBIM XapakTep.
PexomeHmanmy BHOCSTCS ¥ yTBep)KAatoTcsi OOMIECTBEHHBIM COBETOM.



